Language Line Services



State of GA – DHR (13967) Attachment A Client (Division/Office & Section/County): 

ENROLLMENT FEE

· One-time setup fee for each client identification number, 
which includes a detailed monthly statement ………………………………………(waived)   $200 
· Each subsequent client identification number with corresponding statement…………………………………………………………………………….(waived)    $100 
MONTHLY FEE

· Monthly minimum applied against usage……………………………………………(waived)    $75 

INITIAL TERM

· Initial Term…………………………………………………………………………..……..… 1 Year

PER MINUTE RATES

· Usage is billed in one-minute increments.
· Price per minute for Language Line Services is based on the language requested and time of day.

	
	Tier 1
	Tier 2
	Tier 3
	Tier 4

	Languages
	Spanish
	Chinese

Cantonese

Mandarin

French

Japanese

Korean

Russian

Vietnamese
	Armenian

Cambodian

German

Haitian Creole

Italian

Polish

Portuguese
	Farsi

Tagalog

Thai

Urdu

And all other languages offered by Language Line Services

	PEAK
5 a.m.–5 p.m.,

        *  Monday–Friday,


	$1.10
	$1.10
	$1.10
	$1.10

	
	
	
	
	

	NON-PEAK
5 p.m.–5 a.m.,

                    *  Monday–Friday, weekends, and holidays†
	$1.10
	$1.10
	$1.10
	$1.10

	
	
	
	
	

	*  U.S. Pacific Time   †  New Year’s Day, Presidents Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas
	


There is no charge for toll-free access to Language Line Services.

Per minute rates do not include international calls                Signature:  ___________________________________________
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