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March 25, 2004

To: State Health Benefit Plan (SHBP) Participating Locations
Re: Access to ViewDirect for Retrieval of Reports

We are pleased to announce that you may now view your membership lists and bills on line
through the Georgia Technology Authority (GTA) web site, http://ebill.gagta.com, commonly
called ViewDirect. This service is being provided at no cost to you and allows you the ability to
view and print these reports. This information will be retained on line for your reference.

This new feature is being explained at the TTT sessions being conducted during Open Enrollment.
To utilize this service, you must complete and return the enclosed documents in order to be
assigned a userid and password. The completed forms should be returned by fax to 404-656-6405.
Your Support Services Representative will contact you within 3 to 5 business days with your userid
and password.

If you have any questions please call SHBP Support Services staff at 1-800-776-9045 or
(404) 651-6131.
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