Overview for Service Authorizations Payment Process   


· Social Service Worker enter Service Authorization in SHINES prior to services being rendered

· Worker receives invoice and Service Authorization from the provider. Reviews and approves for payment 
· Worker sends invoice and copy of Service Authorization to Regional Accounting.

· The SHINES system generates Invoices on the last night of the month. Exception ILP generates twice a month.

· After invoices are generated Regional Accounting will go into SHINES and locate the SHINES generated invoices. 

· Using the SHINES generated invoice Regional Accounting will enter the number of units the provider has billed for on the invoice and validate the SHINES invoice.

· Over night the invoice will go through the SHINES validation process to ensure data is valid and correct.

· The next morning Regional Accounting Supervisors will approve the SHINES invoice for payment.

· That night the SHINES invoice will interface over to SMILE for payment.

· The following day Regional Accounting will process the direct deposit or check for the provider. 

· That night the payment information will interface back to SHINES. The information being interfaced back to SHINES is the Check number and Check Date.
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